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                         PHILOSOPHY  STATEMENT


An environment is a living thing and is therefore ever-changing.  An environment includes not only a structural space but also a way in which time is spent in it and how participants in the environment feel, think, behave, play in the time offered by the environment.  It is a learning and sharing space.  It conditions us and it greatly affects the quality of our current and future lives and how we grow to conduct ourselves.

The mission of Happy Farm is to create and maintain a happy, creative and learning environment gently structured for children ages 30 months to twelve years of age, to meet the individual needs of each of these children, to provide an environment in which these children will want to spend time every day and thrive.  At the same time, it is Happy Farm’s desire to instill in parents not only freedom from worry while at work by assuring them that their child is safe and receiving the best possible care, but also the knowledge that Happy Farm is working as a partner with them for the positive development of their child and all children from every walk of life to the best of Happy Farm’s ability.


*

Following are Happy Farm’s policies and procedures as they relate to child care at Happy Farm Children’s Centres (Group Centre, School-Age Centre and Preschool) to be referred to as “Happy Farm” throughout this document.  Because policies and procedures change over time based on events and experiences, all policies and procedures contained herein are subject to change.  In the meantime, the following policies and procedures are set and adhered to by Happy Farm and are expected to be agreed to and followed by the parents/guardians (to be referred to as “parent” throughout this text) signing the Agreement for child care with Happy Farm.  In some instances, the Lead Supervisor may accept responsibility for some of the Manager-responsible issues.
PARENT REGISTRATION PROCEDURE

When parents approach Happy Farm either by phone, online, e-mail or personal visit with an interest in having their child/ren enrolled, the following procedure takes place:

1)
Parent is referred to Happy Farm’s website at www.happyfarm.ca to complete the online application for enrolment. 

2)
Following receipt of the online application, an appointment is made that is convenient for both the parent and the Owner/Licensee/Manager (referred to as “Manager” herein) and often such appointment is in the form of an information session either solely or for a group of interested parents and is held at the Group Centre for ages 2.5 to 5 years, at School-Age & Preschool Centre for kindergartners to 12 years and preschoolers ages 4 to 5 respectively .  Not more than one hour is usually required for such a session.  Parent (whichever parent (or both) who is responsible for signing the contract), child or children to be enrolled should be in attendance initially.  If meeting cannot be kept, either the parent or Manager must be contacted to postpone and renew the meeting date.

3)
When parent and child/ren arrive, they are provided with a tour of the facility and given an overview of what Happy Farm has to offer them.

4)
Having completed the tour, parent has the opportunity to discuss any questions (while child/ren play(s) with the other children onsite), is given a Parent Package containing business card, Daily Routine, Menu, “Policies in Brief”, Rates sheet, Registration form, Immunization Record Declaration, Trip Consent, Photo Consent, Medical Consent, Supplies list, emergency card and Contract, all of which are required to be completed prior to child/ren attending first day at Happy Farm.  All of these parts of the Parent Package are discussed with the parent at the initial meeting along with the financial aspects of daycare including payment of a repayable enrolment deposit of $100 per child and child care fees.  Parent is also advised to bring vaccinations passbook along with the aforementioned documents for photocopying and inclusion as part of registration, and then the passbook is returned immediately to parent.

FIRST DAY DISCUSSIONS AND ORIENTATION DAYS
If desired, parent may request orientation days for gradual entry of child into full-day child care if this is child’s first experience in a child care setting.  Happy Farm offers two free half-days (up to 4 hours each) of orientation for this purpose.  Provided those days’ enrolment is not at their maximum, It is recommended that parent stay for only a very short time the first day.  If enrolment is at its maximum, then parent will be required to stay with child.  Happy Farm encourages parent to call the first day of enrolment (and any other day if desired) to find out how child is doing.  Upon arrival to pick up, parent will usually be able to tell by looking at and listening to child if he/she has had a good day.  Prior to departure, a staff member will be happy to discuss with parent qualities of the child that were discovered and/or specific issues that arose which may change as child adjusts to the environment.  Parent will also be advised if child had any small accidents during the day (other than or in addition to potty accidents), how he/she got a scratch or bump on the head or bruise on the arm, how he/she ate, slept, etc.  For future paid days, parent may request a “Daily Information Sheet” to be completed for a young child who is unable to tell yet about the day’s events.  Such information sheet can be completed daily for up to 2 weeks and can be resumed later as necessary.
ROLE OF PARENTS
Happy Farm does not seek out parent participation at either centre (including Preschool) but welcomes parents at any time at Group between the hours of 6am and 12 Noon, 3:00pm and 5:45pm to discuss matters of concern or ideas or simply to visit and watch.  (Because the Manager manages both centres, it is always a good idea to make an appointment if parent wishes to meet with her.)  Happy Farm strongly recommends that parent(s) of a Group preschooler not necessarily be present between 12 and 2:30 because lunch service, bathroom hygiene and rest time takes place and child may not want to participate while parent is present unless parent wishes to help settle his/her child for rest time.  Telephone calls can also be received during those times if teachers are not in the process of settling children for their naps.  However, phones will be turned down for rest time and messages only may be taken at that time.
It is parents’ responsibility to advise and inform Happy Farm teachers of any changes relating to their child which will assist teachers to provide stress-free days not only for parents but also for their children.  For example, parents are expected to inform Happy Farm of a change in school schedules, change in telephone number or address for emergency, change in contacts, change in pick-up authorizations, any changes relating to potty training, a new habit, changes at home, anything new about child that Happy Farm teachers can help to reinforce positively.
Parents are also expected to read Happy Farm’s Policies and Procedures Manual (these pages) which is a Contract requirement and to take note of messages on their pink monthly statements (top) as well as the policies regarding payment at the bottom of these statements.
OPENING AND CLOSING PROCEDURES
Happy Farm School-Age opens its doors/gates at 6am and closes for the day at 6pm, Monday through Friday year round (except weekends and statutory holidays).  Advanced Preschool operates from 9:30am until 12:00 Noon, Tuesday, Wednesday and Thursday but is not in session during public school summer and spring breaks, school professional days, statutory holidays or weekends. The premises at the School-Age Centre is also a License-Not-Required facility offering a Saturday child care service for not more than two children on an emergency basis only.  For safety reasons, gates and doors are locked until 10 minutes before the first child arrives and immediately following departure of the last child.  For overnight protection of both properties, a guard dog or two is on watch when the gates are closed and locked, sensor lights throughout the properties are working, a surveillance system covers the interior and exterior properties, and an alarm system covering both properties is in effect.  High chain link fencing around the properties of both facilities is also very protective.
PAYMENTS, ABSENTEEISM
Pink-colored statements are issued once per month during the last week of each month.  In order to guarantee a monthly Daycare Discount of 1% on the out-of-pocket payment by parents, payment must be made by not later than the 1st of the month.  If an arrangement has been made with the Manager, two payments (not later than the 1st and 15th) can be made and still qualify the parent for the Daycare Discount.  Credit for an absentee day may be granted if Happy Farm has been able to fill absent non-subsidized child‘s space with a replacement child. Such credit will be noted on statement.  As well, commencing the 16th of each month, a 3% late fee is charged per month on the outstanding balance of an account. It should be noted that if a parent is sick on a day that child is scheduled to be at daycare and is unable to drop child off, Happy Farm may be able to pick up at home and/or deliver child (except during driving times for children attending school or kindergarten) for a small fee.  
HAPPY FARM RATES AND ENROLMENT DEPOSIT (Subject to change usually with notice)

School-Age and Advanced Preschool Centre:  Please see Parent Package for monthly flat rates which are subject to change usually with notice.  A deposit of $100 per child is required upon enrolment and this will be rebated (without interest) to the parent at the end of the last month of child’s stay at Happy Farm provided account is in good standing.  For School-Age and Advanced Preschool, late pick-up fee or unscheduled early drop-off is $6 per hour or portion thereof. 
Group Centre:  Please see Parent Package for monthly flat rates which are also subject to change usually with notice. If parent has scheduled a full day and is expected to pick up at 6:00pm but does not arrive or phones to say he/she will be later than 6:00pm, teachers will attempt to reach parent or alternative person authorized to pick up by phone to inform that child will be booked for an extra fee per hour or portion thereof (please see “Rates” in Parent Package) with the License-Not-Required service located at the School-Age Centre until pick up.  Happy Farm makes every attempt to discourage this happening particularly if the child has already spent a full day in care.  If parent or authorized person cannot be reached or have him or herself not called, then child will be transferred to License-Not-Required service and after two hours, appropriate authorities will be called to pick up the child.  A rate sheet is included in the Parent Package and parent is expected to retain this information for future reference.  All rates are subject to change but usually with notice to parents.  The current enrolment deposit of $100 per child applies.  The deposit is repaid when child leaves Group Centre if account is in good standing.

Advanced Preschool flat rate is $175 per month (subject to change usually with notice) and operates from 9:30am to 12:00 Noon (2.5 hours) and a current fee of $6 per hour or portion thereof applies to late pick-up or unscheduled early drop-off.  Enrolment deposit of $100 per child applies.  The interest-free deposit is repaid when child leaves Preschool if account is in good standing.  Advanced Preschool includes a snack and all school supplies.
Basic Preschool program flat rates are available on the Parent Package “Rates” sheet.  These are effective April 2009 and are subject to change usually with notice.  Classes are from 8:00am to 12:30pm (4.5 hours) and $6 per hour or portion thereof applies to late pick-up or unscheduled early drop-off.  Enrolment deposit of $100 per child applies.  The interest-free deposit is repaid when child leaves Preschool if account is in good standing.  Basic Preschool includes a morning snack and lunch and all school supplies.

PAYMENT FOR CHILD CARE SERVICES

First or whole payment for the month is required IN ADVANCE not later than the FIRST of the month after which there will be a penalty charge of 3% of the balance owing effective the 16th day of the month.  First payment must cover cost of space up to the 15th of the month or at least half of the total space booked.  By previous arrangement with the Manager, latest and final payment must be made not later than the 15th of the month or child may be unable to attend daycare for the rest of the unpaid month.  Future space is not guaranteed in this instance.  All cheques must be made payable to E.V. Armstrong.  A $45 charge applies to NSF cheques.  Cash payments are required after two NSF cheques.  Credit for missed scheduled days cannot be granted unless a replacement child fills the vacancy and the total number of children scheduled for the day is 20 (Hayloft), 12 (Stables), 8 (School-Age), 8 (Preschool).  Previous notice (by not later than 7am of absentee day) by parent that child will be absent is a necessity in order to receive credit if space is filled by another child.
GUARANTEES OF SPACE

Happy Farm can only guarantee a space for your child if parent has submitted full registration for the child, enrolment deposit and has prepaid for the month.   

As well, if child has been attending the Group Centre as a kindergartner, he/she cannot be guaranteed a space as a  school-ager at School-Age and Preschool Centre.  School-Age is licensed for only 8 children at a time while Group is licensed for 32 children.  Happy Farm will, however, do its very best to fulfill parents’ needs if parent has waitlisted child with School-Age by January of child’s kindergarten year.  Happy Farm will also assist by providing names of other nearby out-of-school care facilities. “Options”, a government-sponsored child care referral service (604-572-8032) can also provide information related to child care services. Parents of kindergartners will be notified well in advance of space availability for the coming school year at Happy Farm School-Age and Preschool Centre.
VACATION TIME:  Parents expect to have their child’s space waiting for them on return from vacation.  Flat fees are paid monthly whether or not your child is in attendance.  Lack of payment for the child’s absence due to vacation will not guarantee a space for your child on return from vacation.  
HOURS OF OPERATION

The hours of operation at Happy Farm School-Age Centre are 6am-6pm, Monday through Friday year round.  Happy Farm Advanced Preschool at the School-Age Centre operates 9:30am-12:00Noon, Tuesdays, Wednesdays and Thursdays (except during for public school closures and statutory holidays) from September to June.  Happy Farm Basic Preschool program operates as part of Happy Farm’s licensed Group child care centre 8:00am-12:30pm, Monday to Friday, year round.  A Saturday License-Not-Required (LNR) service is available to not more than two children ages 4-12 at the School-Age and Preschool Centre for emergencies only.  Earliest arrival time and latest departure time on Saturdays can be discussed with the Manager.  Both facilities and all services are closed on statutory holidays.
PROGRAM STANDARDS

Every year at Happy Farm’s Annual General Meeting, the group, basic preschool program, school-age and advanced preschool activities and curricula are reviewed by the Manager and staff for any additions, deletions or changes.  Written daily programs for each group of children are included in the Parent Package.  All of the programs are age-appropriate, progressive and created to fulfill the intellectual, emotional, physical and overall health needs of the children.
SCHOOL AND HOME DROP-OFFS AND PICK-UPS

Happy Farm picks up and delivers children to four schools in the immediate area.  The cost of transportation to and from schools is included in the monthly rate.  Happy Farm will also pick up/drop off at home for a small fee if home is on the school route.  For kindergartners, every attempt is made by Happy Farm to have a supervisory or “buddy” system in effect.  If such cannot be arranged, the van driver will escort a kindergartner to his/her classroom and the kindergarten child/ren will be the last of deliveries and the first of pick-up.  For the safety of the children, parents are expected to be diligent in informing Happy Farm of changes to regular and kindergarten school schedules, e.g., early dismissals, professional days, field trips, absenteeism, etc. 
Happy Farm will pick up and deliver children from home to Happy Farm if timing fits in with the school schedules.  Fees for this service can be found on the “Rates” sheet in the Parent Package.

RULES AND MANNERS AT HAPPY FARM
Bathroom
At Group (including Basic Preschool Program), teachers are aware of who is visiting the bathroom and when.  The bathroom door is left open for the smaller children while kindergartners, for example, prefer a little more privacy.  Toothbrushes, each labeled with child’s name, are aired after each use to prevent mold and bacteria.  Brushes are cleaned regularly.  It is requested that parents send regular-sized toothbrushes only.  Parents will be informed when new brushes are needed.  Small step-up stools are available in the bathrooms at all times if sink or toilet cannot be reached by children.  Sanitary supplies are always monitored and available to the children.  Toothpaste is also supplied by Happy Farm unless child has own preference and chooses a toothpaste brought from home.
At School-Age and Preschool, bathroom visits by preschoolers is supervised.  Toothbrushes are labelled and left to air after each use to prevent formation of mold and bacteria.  Plastic containers are no longer used because of potential bacteria growth.  Brushes are cleaned regularly and parents will be advised when new toothbrushes are needed.  Toothpaste is also supplied by Happy Farm unless child has own preference and chooses a toothpaste brought from home.
In both Happy Farm centres, toilets must be flushed, lids/seats put down and hands washed with soap and warm water.  Staff ensures that the paper towel dispenser is adequately full at all times as well as toilet paper dispensers.  Sinks must be kept clean and soap dispensers adequately full.  Children are never permitted to play in the bathroom and food cannot be eaten there.  Nor do toys accompany children into the bathroom.

Meals/snacks
Breakfast, lunch and snacks are served at the times indicated on the “Daily Routine”.  At Group, there is breakfast, a mid-morning snack, lunch, and an afternoon snack.  Hands are washed before snacks and meals.  Good manners and good eating habits are practiced as part of the children’s “schooling”.  Children are asked to sit at the table quietly with their teacher and wait for the rest of the children.  No elbows on the table, please.  Children are asked to use their good-manner words such as “please”, “thank you”, “no thank you”, “excuse me from the table, please”, “please pass the ketchup ...”, etc.  When finished their meal, children are asked to excuse themselves from the table, go brush their teeth, go to the bathroom and/or have their diaper/pull-up changed, wash their hands.  Bottled spring water is always available to the children between meals and snacks; drinks -- as is all food, except for food served outside -- are kept within the kitchen area. While school is in session, School-Age Centre follows a similar routine and a healthy after-school snack is served at 3:15pm.  Advanced Preschool snack is served at 9:45am and the same hygiene, good eating habits and table manners are practiced.
Rest Time
At Group, rest time commences after lunch at about 12:45 with brushing of teeth, story time, back massages, and quiet reading and ends about 2:45pm.  Body mats, sheets and some blankets supplied and cleaned by Happy Farm are prepared for the children and soft music is played.  Parents are also asked to supply a small blanket for their child’s use during nap time.  Sleep is voluntary.  Talking out loud or laughing during this time is not permitted.  Children can whisper to ask teacher a question or go to the bathroom.  Older children who are no longer inclined to rest during this time may read quietly, possibly go outside if weather permits.  There is no rest time of this nature at School-Age or Advanced Preschool.  Rather, the school-aged children, if tired by a busy outing, for example, may be inclined to settle down to a movie instead while they are at Happy Farm School-Age Centre during holidays or professional days.  It is their choice as long as they can all decide to share in the same activity at that time.
Kitchen
Happy Farm Group has a food permit to provide meals and snacks in the Group Centre.  School-Age also provides meals and snacks as part of its program although a food permit is not required.  Nor is it required for the Advanced Preschool snack.  At least one staff member on duty at all times has a FoodSafe Certificate.  For safety reasons, children are not permitted in the kitchen while teachers are working/cooking there.  And, they are not permitted to go into the fridge by themselves.  If they have brought a snack for themselves, a teacher will put it in the fridge for them and take it out at snack/meal time.  Children may, however, be supervised in the kitchen when a group project such as baking is taking place or they are helping to make snacks.

Playpark
Playparks at Happy Farm centres are built to CSA standards and are maintained regularly.  Children are informed that there is no gravel throwing, no fence climbing, no climbing on top of structures where climbing is not intended, no jumping from high slides or other structures, no hole building in the gravel and that gravel must be removed from shoes, cuffs, pockets, etc. before going back inside.  Pools are emptied after each use and at no time are the pools filled more than 4 inches with water (Group).  Teachers are present at all times to ensure the children are properly clothed and sunscreened (with written product consent by parent) in the summer, have a fun, safe time and that the foregoing instructions are carried out.  It is strongly recommended and requested of parents that children be provided with proper caps, hats or toques throughout the year.  Happy Farm will not be responsible for the consequences of a child not provided with a proper hat.  Hoodies are not acceptable because of their “sliding off” capabilities.

Van Outings
Not more than 8 children at School-Age Centre go on van outings under the supervision of two teachers.  .  Children are required and shown how to buckle up in the van and are checked after they have buckled up themselves.  Seat belts do not come off until driver says it is safe to do so.  The children wait for the signal “You may debelt and depart!“.  Both Happy Farm vans have the legislated booster seats for children ages 3 - 8 as required by law and depending on weight and height.  Seat belts must not be played with during travel for fear they will come undone, nor the armrests, booster seat parts or other items in the vans.  Singing may take place in the van while driving but no screaming, shouting or sudden loud noises, no banging on the windows, no bad language, no hitting, no eating without permission of driver.  Off site, when getting out of the van, children must stand beside the van and be touching it while waiting for others to disembark.  
General
Running, jumping, belly-flopping, walking or climbing on furniture or throwing things inside Happy Farm facilities is not permitted for obvious safety reasons.  Group Centre has a sprinkler system with nozzles protruding from the ceilings.  A broken one due to a thrown item can cause severe damage to the facility.  Children are asked to please use their walking feet until they go outside when they can use their running, jumping and climbing feet.
TOYS

There are more than enough toys at Happy Farm Children’s Centres to satisfy all ages.  It is preferred that children do not bring toys from home unless they wish to have them in their car until drop-off.  The exception to this rule would be a toy for “Show and Tell” which must stay in child’s cubby until Show and Tell time.  Happy Farm is not responsible for the loss or mistreatment of toys brought to either centre.  Happy Farm inside toys must remain inside and outside toys outside.  Children are taught to respect each other’s toys and those belonging to Happy Farm.
Clean-up.  Happy Farm reminds the children to put away items where they belong before going on to something else and doing so minimizes final clean-up for both the children and the teachers.  However, because things do not always get put back, overall clean-up will take place with the children assisting the teachers at least once in the morning and once in the afternoon.  All items must go back where they belong for easy access next time.  Same goes for outside toys -- balls, vehicles, sandbox toys, etc.  
Craft cupboards and other storage areas.  At Group, these are locked areas located 4’ above floor level and only staff can go into these areas to bring out items required for craft time, art time and other times. However, there are art and toy items which are readily available to the children when they would like them and they can help themselves as long as they put them back when finished.  School-Agers and Advanced Preschool children have full access to art and craft materials and know that they are responsible for their own clean-up and return of supplies.

Use of bad language.  Such language (including bathroom talk) is considered not appropriate and children will be informed of this at the outset and reminded during the course of their stay with Happy Farm, as necessary.   If one child persists in the use of bad language, parent will be advised to reinforce our policy in this regard at home.  

Hats.  It is daycare policy that children have proper hats from home to wear when playing outside year round.  If they do not have a hat (hoodies and visors are not acceptable), Happy Farm does not take responsibility for sun, heat, cold or other related incidents (such as wood ticks) which may occur to the child.  Hats must be labeled with child’s name.  As a lice preventative, hats are not a shared item with other children.  Nor is sunscreen a shared item as per Consent form signed by parent.
Socks, slippers, slip-on shoes.  Any pair of these items MUST STAY AT HAPPY FARM for use during inside activities.  Slippers and slip-on shoes must be labeled with child‘s name.  Inside socks should be replaced with a clean pair of socks at least weekly.  Slippers and slip-on shoes must be replaced as they become too worn to wear.  Children must wear something on their feet at all times while at the centres.
Glass.  In both facilities, glass windows are located close to ground level.  Children are informed that banging on the glass either with their hands or with objects is unacceptable and informed that breaking windows causes danger to everyone.  Parents could be held liable for such breakage depending on the circumstances. The children are also shown the proper care of venetian blinds on facility windows.  Blind cords are out of reach to children for their safety.
SUPPLIES TO BE PROVIDED BY PARENTS

If applicable to the age group in question, parents are required to supply the following items which are to stay at Group and School-Age (or to be replenished, if applicable) but to be taken home regularly to be cleaned, if applicable:


1)
Diapers


2)
Baby wipes


3)
Formula


4)
Creams (Consent form required)


5)
Change of clothes


6)
Pull-ups


7)
Training pants

8)
Swim suits and towels for the summer

9)
Sun lotions (Consent form required)


10)
Indoor shoes or slippers


11)
Outdoor slip-on shoes


12)
Boots (can be brought same day if weather is threatening)


13)
Jackets (can be brought same day if weather is threatening)


14)
Hats, caps, toques (not hoodies or visors)


15)
Children’s Tylenol, cough syrups, etc. -  brought on daily basis only as needed (medical note or 




prescription and Consent form required)


16)
Hair brush and/or comb


17)
Regular-sized toothbrush (Happy Farm supplies toothpaste).  


18)
Mittens/gloves (in winter)


19)
Sunglasses (optional)


20)
Sweater


21)
Products required for lactose intolerant child
All of the above items must be labeled with child’s name.  Happy Farm is not responsible for the loss or misuse of these items particularly if they are not labeled.  Please ensure that all items worn to Group, School-Age or Advanced Preschool are also labeled with child’s name.  Happy Farm is not responsible for loss of day-to-day clothing/shoes, particularly those not labeled.  A “Lost & Found” rope line in Group lobby is available for “found” items.  Parents are asked to clear the line each Friday or items will go to charity or be claimed for use by Happy Farm children.
TOILET TRAINING

When it is evident that a young child is interested in using the toilet, both the parent and Happy Farm staff, working together, must encourage this new endeavor by the child.  Proper and adequate toilet training supplies, e.g. diapers, pull-ups, training pants, creams, baby wipes, extra changes of clothing, etc. must be provided by parent.  (Please see list under “Supplies to be Provided by Parents” above and in Parent Package.).  Techniques used at home can be used at Happy Farm unless child has devised his/her own comfortable technique at Happy Farm which will be mentioned to the parent for use at home.
COMPLAINTS

If parents have any complaints about Happy Farm services, treatment of their children, program standards, etc., it is requested that the matter be put in writing to the Manager if the parent wishes to remain anonymous or should speak directly with the Manager.  The matter will be dealt with immediately and fairly.  The brass mail box just outside the front door of School-Age and Preschool Centre is Happy Farm’s “Suggestion Box” for those who wish to remain anonymous.  The Group “Suggestion Box” is the little black box sitting on the inside yellow cubbies to the right of the sign-in counter.
CONFERENCE - PARENT/STAFF
The need for parent/staff conferences will occur when and if an unusual conflict has arisen regarding a child, or between staff and a child, or between a parent and staff.  Such a meeting can take place if the concerned parent makes arrangements with the Manager and/or Lead Supervisor or vice versa.  This meeting should take place between the hours of 6am and 6pm. Such meetings do not include the children.

WITHDRAWAL OF SERVICES BY HAPPY FARM

The Manager and/or parent reserve the right to request that a child be withdrawn from the Happy Farm if such child is unable to adapt or adjust to other Happy Farm children or routine within the first month, or in the Manager’s and Lead Supervisor’s opinion, has social, emotional or physical needs that the Manager feels she and her staff are unable to provide for without extra support.  Unless a support worker is available for the hours the child is in attendance to assist with such child, parent will be requested to withdraw child without notice of termination, if necessary.  Parent may withdraw child without notice as well under these circumstances.

Following communications with the contracting parent(s) as to problems encountered and depending on the seriousness of a problem, Happy Farm reserves the right to withdraw its services as a child care provider or Preschool teacher with written notice of one day, one week, or one month, or effective immediately, as may be appropriate for any child for the following reasons:

1.
Serious physical abuse by the subject child of a singled-out child on not more than two occasions.

2.
Continual physical/emotional/verbal abuse or bullying by the subject child of any or several other children 
and/or staff.

3.
Continual lack of payment by parent or other payer for Happy Farm services on due date without prior 

arrangement with the Manager (one week’s notice generally if that week has been paid for; one day’s notice if payment is not made that day).
4.
Show of rage for any reason by a parent/guardian or friend of parent of an enrolled child (whether 

contracting parent/guardian or not) on Happy Farm premises and particularly in the presence of children.  During the course of the rage, parent will be asked to leave the premises.  Failing to do so, police will be called to maintain the peace and remove the parent/guardian or friend of the parent/guardian.

5.
Regular detection of alcohol or other drug (other than nicotine) on parent/guardian arriving to pick up child 

or at time of drop off and following communication between parent/guardian and Happy Farm Manager or Lead Supervisor about the matter.  Child will not be permitted to leave Happy Farm premises with an obviously intoxicated parent and, if an alternative authorized person is not available to pick up, police will be contacted to provide 
an escort.  Please see posted “Release of Child” policy.

6.
Child is continually destructive of Happy Farm equipment, furnishings and/or pets and parent is not willing to repair or replace following continuous damage.  It is understood that plastic toys can break easily.  These need not be repaired or replaced by parent.  Two written communications respecting continual and 


deliberate destruction, will receive one week’s notice to conclude the contract.

7.
Child is continually dropped off at Happy Farm in a sick, dirty or unusually odorous condition (please see 


Illness/Wellness policy posted in both centres) and parent has not taken child to a doctor, has not had a 


doctor’s note as to the child’s health/condition as requested by Happy Farm and/or does not offer 


prescribed medication after child has passed any possible contagious stage.  The appropriate Ministry for 
Children may be advised of these conditions.  
8.
Child is absent from Happy Farm more than fifty percent (50%) of scheduled attendance per month, such

absenteeism not due to illness and/or parent refuses to pay for absenteeism.  Following unsuccessful communications with parent, immediate notice.

9.
Having signed the Parent/Happy Farm Agreement, parent is not agreeable to all or any of Happy Farm’s 


policies and/or refuses to acknowledge them and/or makes false detrimental accusations about Happy 

Farm.  Following unsuccessful communications between parent and Manager and/or Lead Supervisor regarding Happy Farm policies, immediate to one day’s notice.

10.
Child has become unusually unruly and uncontrollable at daycare. Attempts to discuss and resolve 
problems with the child and parent have failed.  
11.
Parent does not maintain child’s schedule at Happy Farm, does not bring child to Happy Farm when


Scheduled and does not call to inform of absence, does not provide explanation.

NOTICE OF WITHDRAWAL BY PARENT

Happy Farm requires one month’s written notice unless parent cannot reasonably provide it.  If not received, repayable enrolment deposit will be retained by Happy Farm, particularly if account is not in good standing.
HEALTH and SAFETY
ABUSE

It is the legal responsibility of the Manager, Lead Supervisor and/or staff (as well as parents) to report to the appropriate authorities any form of abuse to a child, observed or suspected.


THIS POLICY IS POSTED AT THE ENTRANCE/LOBBY OF EACH FACILITY FOR EASE OF REFERENCE.


The Act states:

28.
The Manager (or Lead Supervisor) is required to ensure that no child enrolled in a facility is, while under the care or supervision of the licensee, subjected to emotional, physical or sexual abuse or to physical or emotional neglect.

If child care teachers see unusual markings on a child when he or she first arrives or during diaper change or by some other means that unusual markings have been made evident, the Manager (or Lead Supervisor) will discuss these markings with the parent.  If the markings are not of a natural nature such as blue markings found usually on the backs and behinds of oriental children or other birth marks, then daycare staff will take note of any further bruising or other markings and advise the Manager (or Lead Supervisor).  Staff member will make notes, take the appropriate steps and make enquiries to the abuse authorities listed below.  An investigation may ensue.

Please make note of the following telephone numbers in the event that you suspect abuse.  All Happy Farm employees must follow this procedure as well:

a)
at a child care facility (with staff, volunteers, or a household member).


Boundary Health Unit Community Care Facilities Licensing:



Delta/Surrey/White Rock

572-2600



Langley




532-2300

b)
outside of the child care facility (at home, relative or another care situation).


Call and ask for the intake worker at Ministry for Children and Families:



White Rock/Surrey

930-6570
660-8180 (Intake Worker)



Langley



514-2711



Delta



501-3237

Documentation of the incident or observation and also documentation of the phone call to report the suspected abuse, i.e., whom you spoke to, what time/date, any directions you are given at the time of the call.

Have the child’s registration form and your personal description of the observation or incident(s) before you call.


Ensure each document is signed and dated and kept in a bound notebook.

The report is required to be made as soon as possible and by the staff person who observed the incident(s).


A serious incident report is required to be filled in for reports of allegations at the child care facility.

COMMUNICABLE DISEASE CONTROL (sneezing, coughing, diapering, toileting, equipment sanitation, general cleanliness)

Happy Farm children are taught at a very young age to sneeze and cough into their elbow (“germ pocket”) so that they don’t have to wash their hands every time they sneeze or cough.  Parents are encouraged to incorporate this method of disease control into their home procedures.

Diapering of toddlers takes place in the bathroom area close to a disposable diaper bin and sink.  Diapers are discarded in a securely covered pail in the washroom and the table is disinfected with a 1:50 bleach and water solution after each change.  Parent-supplied baby wipes (and creams) are used for the operation.  Teachers wear protective gloves while changing.  Child’s hands are cleaned with soap and water following the change.

All of the children’s bathrooms have a sign above the sink showing how to wash hands and during hygiene discussion, this procedure is reviewed regularly.  They are taught to use the toilet with or without the helper seats, to flush when finished, to put the seat and/or lid down and then wash both hands, all fingers and in-between with soap and warm water, then wipe all over hands with a paper towel.  They are taught to do this as well after visiting the pets, after play outside and before snacks and meals.  They also brush their teeth after meals and some snacks.  On a regular basis, particularly when cold and flu bugs are flying around, furnishings, mats are sprayed with disinfectant and wiped daily, sheets and blankets washed regularly -- at least once a week.  

CONSENT FOR EMERGENCY CARE

During the course of child’s stay at Happy Farm, Emergency Permission cards will initially be provided in the Parent Package and/or given to parents at enrolment time, particularly for update purposes, for their completion.  These cards contain basic information about child for use whenever child leaves/arrives at the facility in the Happy Farm van or by public transportation such as an ambulance or simply to go for a walk to the park.  Copies of these records are also kept outside when the children are playing outside on Happy Farm premises.  The card duplicates much of the information on the registration form which does not leave the facility.  This card must be completed and placed on file.  Such cards will also be used in the event of a disaster such as earthquake.  Parents are required to update teachers when any emergency telephone number, home number, cell number changes.
DISCIPLINE

At Happy Farm, children are seen as special individuals each with their own natural styles and personalities.  Time is taken to quietly study each child and learn his or her qualities.  At every opportunity, a child is prompted to do something that he or she is known to be particularly good at and that child is “publicly” credited for his or her accomplishment (unless it is discovered that a child is very shy and uncomfortable about such things in which case he or she will be credited quietly).  The general belief at Happy Farm is that such positive reinforcement is the encouragement and confidence-builder required for the child to forge ahead in time with new accomplishments no matter how big, small or different. Child may receive the odd upset along a successful road but the belief is that a positive background developed as a child especially in the early years will prevail.

At the same time, verbally noting such accomplishment sets the stage for hearing more of what management at Happy Farm has to say later which may be about house rules, care of equipment and surroundings, respect for other children and adults and their belongings, and pets, subjects of a safety nature such as crossing a parking lot or street, speaking to strangers, etc.  If a teacher has a child’s ear for even a short span of time, the subject can be repeated at different times later.

Very rarely do Happy Farm teachers order a child to do something.  Rather, they tell them what is planned and teachers say what is expected of them or they ask them “please” to do something.  During circle time, preschool, out-of-school discussion time, story time, sing-along time, craft time, games, the children realize a sense of belonging and importance and want to be like the others and generally begin to listen -- not just hear -- and do what the others do who have been attending Happy Farm for a longer period of time.  
On an individual basis, if a child is persistent in a certain act, that child is taken aside perhaps a couple of times for the same act and has it explained in a positive way (usually by way of questions like “did you know you just hurt somebody’s feelings?”) using positive statements that this must not happen again.  If it does happen again, then depending on the act, the child may redirected to another area of activity.  Chances, choices and short understandable explanations are the preferred technique.  Logical consequences may occur as well but child will know beforehand that this could occur.
There are no physical, emotional or verbal acts of punishment at Happy Farm.  The feelings and positive growth of the children cannot be damaged or jeopardized particularly in the early years.


As per Section 27, b(i)(ii)(iii)(iv) “The licensee (manager) shall


(a)
provide the staff of a facility and parents with a written statement of the 



facility’s policy on discipline, and

(b)
ensure that no child enrolled in a facility is, while under the care or 



supervision of the licensee (manager), be



(i)
subjected to shoving, hitting, shaking, spanking or any




other form of corporal punishment, 


(ii)
subjected to harsh, belittling or degrading treatment,




whether verbal, emotional or physical, that would




humiliate the child or undermine the child’s self respect;,



(iii)
as a form of punishment, confined, physically restrained




or kept, without adult supervision, apart from other children,




and



(iv)
as a form of punishment, deprived of meals, snacks, rest




or necessary use of a toilet.

FIELD TRIPS AND TRANSPORTATION

At School-Age and Preschool Centre, field trips for the School-Agers and Advanced Preschoolers by Happy Farm van occur several times per year for the School-Agers (once or twice for the Advanced Preschoolers) except when weather is inclement and driving is difficult.  During these times, Happy Farm plans in-house activities such as a Christmas party often including a visit from Santa or a Halloween party and/or a summer BBQ.  For the School-Agers, field trips begin the first week of July and complete by the end of August.  They include adventures such as a trip to Aldergrove Lake, a pool, to beaches, a dairy, a picnic on Barnston Island, hikes, trip to the petting zoo and mystery trips which may end us up at a yacht club, a grocery store, a shoemaker’s shop or post office.  (A “Summertime Activities” calendar is supplied every year for July and August.)  Happy Farm, in most cases, provides these field trips free of charge to the parents but occasionally a parent contribution may be required.  Consent emergency forms for trips are included with the Parent Package and must be signed if parent wishes child to participate in field trips.  If parent wishes child to not attend field trips, a letter to Happy Farm must be written stating that fact and other arrangements may have to be made by parent for the care of child while Happy Farm is away on the field trip.  Advanced Preschool is not in session during July and August and field trips are therefore not a matter for consideration.  

Group and Basic Preschool field trips are on site (except as described below).  Regularly, arrangements are made to have entertainers, organizations such as Cinemazoo, the Fire Department, the dental technician, a story-teller, or magician, a ventriloquist, etc. come on site to “show or teach” the children about their subject at the children’s level.  An off-site field trip might be to the park one block away to pick up branches and pine cones or blossoms or dandelions for a project or check out bugs with magnifying glasses.  Another “off-site” field trip would be a visit to see and pet the little farm animals at the Happy Farm School-Age and Preschool Centre next door.  The teacher-to-child ratio is set for such occasions and the field trip is usually not longer than 45 minutes.

In order to ensure adequate supervision and safety of children both on and off site, the following field trip procedures are intended to assist staff in the development and implementation of developmentally appropriate field trips that support the educational recreational goals of Happy Farm’s program.  The procedure is appropriate to the age group served and considers the numbers of both children and staff involved.  In all field trips, child/staff ratios are more than met.

Below is the checklist used by Happy Farm staff for field trip purposes:

-
ensure that all necessary supplies are complete (first aid kit, emergency consents, individual photos attached to emergency cards, attendance list, blankets, water, snack items)

-
ensure that all parents are aware of how the children will be transported - include legislated booster seats


-
parent consent for field trips is signed? 


-
staff have visited the site of the field trip and checked where things are:  parking, bus stop, 



washrooms, telephone, restaurant/store

Supervision of Children
-
head counts done on departure, on arrival at destination, during the outing, prior to getting into the van for return trip and once again back at Happy Farm


-
all children and teachers adequately restrained with seat belts and/or age- and weight/height-



appropriate booster seats


-
attendance taken in writing on departure and on return

-
each group of children will have one or more supervisors and each charge person of the group will have the written names of the children in that group

-
on occasion, when there is only one supervisor per 8 children, if possible, ask for volunteers so that the ratio becomes one supervisor for 4 children; otherwise the buddy system will be used and each child will know who their buddy is and how the system works

-
for safety purposes, name tags are NOT recommended on child’s clothing but identifying T-shirts, vests or caps with Happy Farm name on them may be worn

Orientation of Parent Volunteers Involved in the Supervision of Children (School-Age Field Trips and at school)

Parent volunteers will be briefed on what their role and responsibilities are when a School-Age off-site field trip (or school supervision) takes place.  It may be more appropriate in some cases for a parent to be responsible only for his/her child.  If parent volunteers are using their vehicles to transport children, and space is available after all of Happy Farm children’s seating has been arranged, then it is up to the parent volunteer if he or she would like to include a sibling in which case any extra expense will be the responsibility of the parent volunteer. If travel is by daycare transport, siblings are not included unless they are attending Happy Farm School-Age Centre.  Parent volunteers will have to show valid driver’s licences and assure Happy Farm Manager that they and their vehicles have adequate and proper insurance.  At no time should a child weighing under 100 pounds ride in the front seat of a vehicle equipt with air bags. Age- and weight/height-appropriate booster seats must be available to children riding in vehicles of parent volunteers.

Safety Hazards
Upon arrival, if for some reason inspection of the destination has not already been done prior to the outing, one staff will survey the location of the field trip for any hazards before children disembark the transport.  While this is happening, children will once again review the rules about going on a field trip.  A working cell phone is in both vans at all times and a cell phone is taken with one of the Happy Farm supervisors in the event of an emergency.  Happy Farm is a member of BCAA in the event of a van breakdown.  Copies of emergency permission forms and attendance sheet also accompany the Happy Farm supervisors.  A name list of children and adults attending the field trip, location of field trip, expected return time will be left with a staff member at Happy Farm Group before departure.  Head counts are regular on outings and if a child is discovered to be missing for more than 10 minutes, a search will immediately take place by a staff member and police and/or other authorities at the destination will be called.  Children go to the washroom supervised.
PROCEDURE FOR NOTIFICATION OF PARENTS IN THE EVENT OF ACCIDENT AND/OR ILLNESS

On hand in the Happy Farm offices with the Manuals of Policies and Procedures is Ministry of Health’s paper entitled “Preventing Illness in Child Care Settings”.  A copy can be downloaded from the Internet.
In the event of a child’s illness at Happy Farm, the Manager, Lead Supervisor or member of staff will either phone the parent at the time of illness or let parent know at the end of the day (depending on seriousness) if child shows any of the following symptoms:


-
cold, accompanied by a tight cough, wheezing, persistent cough, heavy, green mucous running 



from the nose and sore throat;


-
fever of over 37.8C(100F), or if the child seems ill even with a slight temperature;


-
diarrhea (watery or greenish stools);


-
sudden decrease in appetite or increased demand for liquids, particularly accompanied by other



symptoms;


-
red, swollen, itchy eyes, or a rash with spots appearing on the chest or other parts of the body;


-
unusual paleness, excessive crying, restlessness, unusual tiredness, irritability.

If child has any of the foregoing symptoms, Manager, Lead Supervisor or staff member will ask parent to seek medical advice (prescription) that day and ask that the child stay home a day or more (depending on doctor’s information) if the problem exists the following morning.
If child shows any of the following symptoms during the course of the day at Happy Farm, Manager, Lead Supervisor or member of staff will notify parent and immediately seek medical advice.  If parent or the alternate listed on the emergency card or registration form are not available, Manager, Lead Supervisor or member of staff may call for an ambulance (at parent’s expense as per Consent form in Parent Package) and inform Family physician accordingly:


-
following an injury to the head, if the child does not become normally active within 15 minutes


-
continual vomiting


-
unconsciousness


-
uncontrollable bleeding

Because of the implications an illness has not only on Happy Farm staff and their ability to provide care, but also on the other children in Happy Farm’s care, if your child must be excluded and awaits your (or your listed alternate’s) pick-up from Happy Farm, it would be because of the following noted signs and/or symptoms:


-
any complaint of an unexpected or undiagnosed pain


-
nausea, vomiting or diarrhea


-
difficulty in breathing


-
fever of 100F/37.8C or more


-
sore throat or having trouble swallowing


-
infected skin or eyes, or an undiagnosed rash


-
headache and/or stiff neck


-
severe itching of body and scalp


-
any known or suspected communicable disease

While awaiting your (or your alternate’s) arrival, Happy Farm staff will ensure the most possible comfort for your child, change any soiled clothing, be as encouraging as possible.

In any of the above situations, it is a requirement that parent inform Happy Farm within 24 hours of the diagnosis of a serious illness or contagious disease of a communicable nature in the Centre.  Children who are too ill to attend Happy Farm when they have contracted either of the foregoing illness or disease can return to Happy Farm only if they are free from all symptoms AND have a physician’s written approval for re-entry.


It must be remembered that children in any child care setting will get sick and that is primarily because of their increased daily exposure to a larger number of other children.  As well, younger children have not yet fully developed their immune system and therefore have lower resistance to infection and communicable diseases.  It is the responsibility of Happy Farm staff to identify possible signs and symptoms in an ill child, to ensure that appropriate steps are taken for the child and to protect the other children in the child care program.  Vaccinations information must be readily available on file.  For parents who choose not to vaccinate their children, a letter to that effect must be provided by parent for daycare file.  It should also be noted that if children as well as staff have become ill due to a highly contagious virus or bacteria (such as SARS), that centre(s) will be closed down for disinfecting and sanitizing by healthy staff in the interests of and for the safe return of recovered children and staff and that there will be no rebates to parents for days missed by children due to such situations.
It is common practice for Happy Farm staff to assess a child’s health as soon as child arrives for the day.  For example, staff may ask parent on arrival how the child was the night before or “how are the sniffles this morning?” particularly if child seemed to be “out of sorts” the previous day.

INCIDENT REPORTING
It is the policy of the Community Care Facilities Licensing Act that accidents (which could be defined as serious as stated below) occurring in a community care facility shall be reported to the local Health Unit within 24 hours.   It is also a requirement of the Provincial Child Care Regulations that a Licensee (or Happy Farm personnel)   immediately notify the parent of a child when such an accident or injury occurs.
Accidents
The following types of accidents shall be reported:

1.
When a child has been taken to the hospital emergency ward, or a physician by the


facility staff for assessment or treatment after a serious fall incurring loss of blood  and 


particularly affecting the head;

2.
When a child loses consciousness;

3.
Broken bones;

4.
Bites (animal or human), especially if such bite has broken the skin;

5.
Poisoning or injection of toxic substances;

6.
Head injuries;
7.
Burns.;
MEDICATION POLICY
Should child require medication to be administered by Happy Farm staff, whether it is over-the-counter medication or prescription medication, it is necessary that the parent complete a medication authorization form provided by Happy Farm and in accordance with Sec.18 of the Community Care Facility, Child Care Regulations, B.C. Reg.319/89.  IT MUST BE UNDERSTOOD THAT HAPPY FARM IS NOT OBLIGATED TO KEEP ON HAND MEDICATIONS FOR SICK CHILDREN.  IN FACT, FRASER HEALTH LICENSING REGULATES THAT MEDICATIONS SUCH AS TYLENOL CAN NOT BE STOCKPILED ONSITE.  All medications (including over-the-counter medication) must be accompanied either by a detailed prescription label or note specifying the medication and signed by the doctor with his/her telephone number.  Several First Aid kits are available in Happy Farm facilities and in both Happy Farm vans for emergencies.  All refrigerated medicine is kept in a locked medicine box in the kitchen fridge; all non-refrigerated medicine is kept in a kitchen cupboard or in a medical box out of children‘s reach.  All medication to be administered by Happy Farm staff must come to the Centre in its original container with the doctor‘s instructions on the label, nothing handwritten.
In order that all Happy Farm staff is made aware of allergies and intolerances, written material is readily available in the offices of Happy Farm facilities and food preparation area describing individual needs of Happy Farm’s children.

In order to maintain a healthy environment, Happy Farm teaches good hygiene and good eating habits to the children and asks that parents cooperate by having children continue to use these practices at home.  The children are taught in a relaxed, friendly and fun way how to care for their personal needs as well as following play with pets and while outside.  They learn a great deal by example, so Happy Farm teachers also maintain these same good hygiene and eating habits as well as good table and other manners.

REPORTABLE DISEASES

Anthrax







Invasive Group A Streptococcal Disease

Acquired Immune Deficiency Syndrome (AIDS)


Leprosy

Botulism






Lyme Disease

Brucellosis






Measles

Cholera







Meningitis:  All Causes

Congenital infections:






(i)
Bacterial:  Hemophilus,


Toxoplasmosis, Rubella,






Pheumococcal, Other


Cytomegalovirus, Herpes Simplex,



(ii)
Viral


Varicella-zoster, Hepatitis B Virus


Meningococcal Disease


Listeriosis and any other congenital


Bacteremia, Meningitis


infection





Mumps

Cryptosporidiosis





Neonatal Group B Streptococcus Infection


Cases, Carriers





Pertussis (Whooping Cough)

Encephalitis:






Plague


Post-infectious, Subacute sclerosing


Poliomyelitis


panencephalitis, Vacine-related,



Rabies


Viral






Reye’s Syndrome

Foodborne illness:





Rubella:


All causes (see below)





Congenital Rubella Syndrome

Gastroenteritis epidemic:




Tetanus


Bacterial, Parasitic, Viral




Tuberculosis

Gental Chlamydia Infection




Typhoid Fever and Paratyphoid Fever

Giardiasis






Venereal Disease:

Hantavirus Pulmonary Syndrome




Chancroid Gonorrhea - all sites,

Hemorrhagic Viral Fevers





Syphillis

Hemolytic Uremic Syndrome (HUS)



Waterborne illness:

Hepatitis Viral:







All causes (see below)


Hepatitis A, Hepatitis B,




Yellow Fever


Hepatitis C, Other Viral Hepatitis

FOODBORNE  AND  WATERBORNE  ILLNESSES

Amoebiassis



Diarrhea caused by



Shigellosis

Campylobacter



Escherichia coli (E coli)



Staphylococcus diseases

Bacillus cereus gastroenteritis

Fish poisoning




Streptococcus diseases

Clostridium perfringens


Listeriosis




Vibrio parahaemolyticus


enteritis



Q Fever






enteritis






Salmonellosis

PET POLICY


Happy Farm has animals (bunnies, chickens, dog) onsite at the School-Age and Preschool Centre adjacent to the Group Centre many of which the children can interact with by watching, holding, feeding and petting (bunnies and bantam chickens) and admiring from afar through the kennel fence Rottweiler guard dog named “Boo“.  None of these animals poses a danger for the children but Happy Farm never underestimates the unpredictability of any animal -- or child.  Therefore, all visits are well supervised.  

Rottie “Boo” is kept in a large, secured, chain-link fenced kennel on the School-Age and Preschool Centre site from 6:00am until 6:00pm.  Happy Farm ensures that all pets, including “Boo”, are good with the children.  (“Boo”, however, does not like adults, especially those pushing a stroller, a buggy or carrying a child or what looks like it could be a child.)  While the children are outside playing, “Boo” is watching them from inside her “yard”  hoping to get a taste of any treats the kids may be enjoying outside!  “Boo” is licensed, has all of her shots up to date, is exercised and fed twice a day (for animal lovers, her food is homemade and very healthy).  She also enjoys healthy pet treats in between meals and a large heated, walk-in dog house.  Her veterinarian is located at the Allondale Animal Hospital.  Excrement left on the grounds between the hours of 6:00pm and 6:00am is collected every day so that it is not encountered by the children.  

MAINTENANCE SCHEDULE FOR EQUIPMENT AND FURNISHINGS

Happy Farm Children’s Centres are maintained at the highest level of cleanliness.  At Group, floors are washed with bleached water at least  once daily, toys are washed daily or weekly as needed, sheets and blankets used by the same children are washed weekly unless an accident occurs in the interim, carpets are cleaned daily, furnishings are cleaned weekly or as needed, bathrooms cleaned daily.  A regular cleaning routine is followed and is monitored.  At School-Age & Preschool Centre, because children are not present for most of the day, carpets are vacuumed 3 times a week, dusting takes place daily and floors are bleach-cleaned twice a week.  Bathroom is sanitized and disinfected every day.  Toys and furnishings are disinfected once a week.
LICE - HOW TO GET RID OF THEM!

Act Quickly and Calmly

There is no reason to panic; anyone can get lice!  Although head lice infestations are not something we should feel ashamed of, they must be treated seriously because they are very contagious and can easily take epidemic proportions.  Tens of millions of cases of head lice are reported each year in North America.

Head lice can be treated and controlled and do not usually represent any major health risk; however, an infestation must be taken seriously.  When a child is affected, school and daycare days may be missed and families are shocked, often blame the daycare.  For this reason, it is helpful to know and understand the biology of lice, how they are transmitted, how they can be treated and what measures must be taken to control them.
What are Head Lice?

Head lice are tiny grayish insects found exclusively on the human scalp.  They are the size of a pinhead (0.5mm by 2mm), and can barely be seen with the naked eye.  They multiply very quickly.  Females lay several oval and whitish eggs called nits every day.  The nits are cemented to hairs close to the skin surface (less than 1/4” away from the scalp).  7 to 9 days later, the nits hatch giving birth to young lice who then start their own life cycle.

How Do I Know That I Have Head Lice?

The main symptom of lice infestation is itching which is caused by the bite of the insect.  In most cases, the itching is persistent and worsens in the evening.  In severe cases, the bites may become infected when scratched, causing red spots.  The infestation can be diagnosed by confirming the presence of lice on the hair and scalp, especially at the back of the head and behind the ears.  Since lice are very small and active, their identification can become a difficult task.  A fine-toothed comb (purchased easily at a drugstore) can help you remove and identify the lice.  Oval and silvery white, the nits are smaller than lice (0.3mm by 0.8mm).  They look like tiny grains of sand cemented to the hair with a water-resistant substance that acts like glue.  Nits must not be confused with dandruff, skin debris or hair product residue.  To avoid this confusion, simply check the level of adhesion (by washing or using your fingernails).  You will find the nits difficult to remove compared to other substances.

Important Facts About Lice

Although it is a popular belief that lice can jump and fly, this is absolutely untrue.  Lice can only survive on humans; therefore, you cannot get lice simply by being in contact with pets, sand, grass, trees or plants.  Lice are not a sign of poor hygiene.  Anyone can get lice, regardless of sex, race, age, hair length or socio-economic status.  Finally, cutting the hair does not represent a solution to this problem.

How Did I Get Lice?

Lice are transmitted primarily by intimate contact from one infested scalp to another.  Children from 3 to 10 years old represent the most affected group.  Daycare centres, schools, school buses, summer camps -- these places can promote contamination because of the close contact between children.  Lice can also be transmitted indirectly by sharing personal articles that are likely to come in contact with the scalp such as headgear, scarves, headrests, bedding items, towels, hairbrushes, headphones, safety helmets, toys ... 

People who share the same bed can be infested directly or indirectly.

How are Lice Treated?
There are many types of treatment available to control head lice.  They are available from your pharmacy without a prescription.  You must choose a product that will kill both lice (pediculicide) and nits (ovicide) to prevent further infestation.  In a class of its own, SH-206 shampoo is a natural ovicidal and pediculicidal medicine.  “Nix” and “R&C” are also pretty good lice-killing products.  Use all of these as directed as these chemicals do penetrate the scalp.  Tea tree oil is a natural remedy but may not be as effective.

Should Nits Be Removed?

All lice and nits must be removed with a lice comb after the shampoo treatment.  This operation requires a great deal of patience, might have to be done a couple of times, but must be done in order to avoid re-infestation and to prevent future generations of lice from becoming resistant to treatment.  Nits must be removed immediately after rinsing with the lice comb, one lock of hair at a time, combing towards the scalp and then back.  Deposit products of the comb on a clean white tissue as evidence.  You can also remove the nits with your fingernails.

Should the Whole Family Be Treated?
All necessary precautions must be taken to avoid re-infestation.  Anyone who has recently been in close contact with the infested person, whether it be school-age members or friends, should be informed, examined and, if needed, treated.  Any other infested individual(s) should be treated at the same time.

Lice cannot usually live without a human scalp for much longer than 48 hours.

Who Should Be Notified?
In order to avoid re-infestation, it is essential to notify the people in charge in the environments usually frequented by the infested person (daycare centre, school, camp, etc.).  A child should not be returned to the environment where he or she was possibly contaminated without notifying the people in charge.

What Should Be Disinfected?
Clothes and bedding items must be washed in very hot water and dried in the hottest cycle of the dryer for at least 10 minutes.  Items that cannot be washed must be either dry cleaned or sealed in a plastic bag for two weeks.  Brushes and combs can be disinfected by soaking in hot water (55 deg. C or more) for 10 minutes.  A thorough vacuuming of the patient’s room is recommended.

BE ON THE LOOKOUT!!
At this time, there is no medicine or form of treatment that can totally protect us against head lice, but certain things can be done to prevent risks of infestation or re-infestation:  daily brushing, weekly use of a lice comb and periodic examinations.  (At Happy Farm, we regularly check and then check twice a day for a week when we first hear of an outbreak.  If there is an outbreak, both centres take immediate action to eradicate the bugs as described above.)  In case of infestation, it is imperative that the treatment instructions be carefully followed.  Remember that this situation should never be dramatized; there is no reason to feel guilty or ashamed of having head lice.
LIABILITY INSURANCE

Liability insurance covering eight children at School-Age Centre, eight in Advanced Preschool, two in Licence-Not-Required  and 32 children at Group is paid for by Happy Farm.  Any additional children under the age of 13 who are not accompanied by a parent are on daycare premises at risk and are not covered if an accident should occur.

NUTRITION AND FOOD SERVICE
Meals and snacks are provided by Happy Farm as part of the package and included in the monthly rate as is transportation to and from school.  Up to two fruits (sometimes more) are a part of the morning and afternoon snacks and veggies are provided at lunch and p.m. snack (Group) as well as a carbohydrate and protein.  A 6-7am breakfast is usually cereal with fruit if desired.  Bottled water or milk may be offered as beverages.  Parents are responsible for providing nutritious meals and/or snacks when their child is not at Happy Farm for a particular meal or snack at the times indicated on the Daily Program.  A new menu is provided every three months and attached to the Parent Package as well as being posted and copies available to parents on publication.  All meals and snacks are planned according to the standards of the Canada Health Guide.  All meals and snacks are eaten at a clean table where good eating habits and table manners are practised.  Teachers join the children at the tables during snacks and meals.  It is Happy Farm’s requirement to hiring that all staff preparing meals and snacks be FoodSafe certified, be in the process of obtaining that certificate or be supervised by a FoodSafe certified teacher.  Happy Farm operates with a Food Permit at its Group facility and meals and snacks are also offered as part of Happy Farm’s School-Age and Preschool program where a Food Permit is not required.  Nevertheless, staff handling meals and snacks at the School-Age Centre are FoodSafe certified or supervised by a teacher who is FoodSafe certified.
PARENT CONFLICTS (separations, divorces) AND CHILD CUSTODY MATTERS

Happy Farm will offer as much support as possible to contracting parent(s) in the throes of legal separation, divorce and child custody disputes.  However, this means close communication between the parent(s) and Happy Farm Manager, Lead Supervisor and staff.  Any request by the contracting parent(s) with respect to the handling of child care information, agreements between parents (whether it be verbal or written) must be clearly stated in writing for ready information on child’s file.  All files are confidential but may be viewed by Happy Farm staff as necessary, by a Licensing Officer or by the contracting parent at any time.
RELEASE OF A CHILD

THIS POLICY IS POSTED AT THE ENTRANCE OF THE CENTRES.  A child will only be accepted and released (to a non-intoxicated parent or listed alternate) in the presence of the Manager or teacher.  (Please see posted guidelines in the centre.)  The parent shall notify the Manager, Lead Supervisor or other staff member if child is to be picked up by anyone other than the parent or alternate.  Such person (as in the case of the alternate) will provide his/her Social Insurance Number, Driver’s License and/or picture I.D.  Child must know the person who is picking up.

Section 16.1(1)(2) of the Child Care Regulations reads as follows:

Supervision of Children

16.1
(1)
The licensee  must ensure that a child is not released from a facility



to anyone except



(a)
the parent of the child, or



(b)
a person authorized under section 17(b)


(2)
The licensee must have clear written policies and procedures to guide



staff actions when



(a)
a person described in subsection (1)




(i)
appears to be incapable of providing safe care, or




(ii)
does not arrive to pick up the child, or



(b)
a person not described in subsection (1) requests the release of




the child from the facility.

Happy Farm addresses the following considerations on the release of a child from either centre:

Happy Farm obtains in writing from the parent who is the signer of the Parent/Daycare Agreement the name 

of each person authorized to remove his/her child from the facility if such individuals are not included on the registration form.

Staff checks picture identification of anyone unfamiliar to them who comes to pick up the child.

If someone arrives who is not authorized to pick up a child, Happy Farm staff will contact the parent or 

emergency contact to get approval and identification to release a child; otherwise, child is not 

released.

Happy Farm maintains full and accurate information on each child, including a copy of any custody

Agreement pertaining to a child.
If someone arrives to pick up a child and appears to be incapable of providing safe care, the Manager, Lead 

Supervisor or other Happy Farm teacher will strongly recommend a listed alternate be called to pick up the
child.

If the parent or alternate refuses to have an alternate person called to pick up the child and Happy Farm 
Teacher assessment is that the child is at risk, Happy Farm is required to report this to the Ministry for Children 
and Families as appropriate and may ensure that a police escort is arranged.

If a parent does not arrive to pick up a child, Happy Farm will call the Ministry for Children and Families
after 2 hours and attempts have been made to contact the parent and/or emergency contact.

In the event of a child custody dispute, Happy Farm must be provided with a current copy of the Custody 
Agreement.   As well, any request by the contracting parent with respect to the handling of child care  
Information  must be in writing for ready information on the child’s file.  Police can only be contacted to
maintain the peace in the event an unauthorized parent/person arrives to pick up child.

All incidents of the foregoing nature are documented in a log book.

SMOKING

Smoking is strictly prohibited anywhere on Happy Farm property -- inside or outside.  Parents and other visitors are asked to butt out in their cars or somewhere OUTSIDE Happy Farm premises before entering.  A small child picking up a butt and eating it could cause that child his or her life.  Teachers are required to smoke away from the sites.  Law prevents smoking in a vehicle with a child present.
EMERGENCY MANAGEMENT

E A R T H Q U A K E

This policy will require updating from time to time.  Parent input is most welcome.  Hopefully, we will not have to put it to real practice.  We will be prepared if we must.  Most of the input for this policy comes from the B.C. Provincial Emergency Program.  We understand that TELUS has not reviewed the information set out below for accuracy or completeness and they shall not be held liable for any damage or loss arising out of or in any way related to the information or utilization of the same.  By the same token, Happy Farm shall not be held liable if this information is not accurate or complete.

Because earthquakes strike without warning, it is important to act NOW.  Knowing how to respond and what to do could save your life and lives of your family.  For more information on earthquake preparedness, phone Emergency Program-Provincial in Victoria at 250-952-4913.  For emergencies only call (toll free) 1-800-663-3456.  Movement of the ground is seldom the actual cause of death or injury.  Most casualties result from partial building collapse, falling objects and debris, like toppling chimneys, ceiling plaster, shelving units, glass shards from windows and light fixtures.  In addition to the following, an Emergency Disaster Plan brochure is available at both centres and is printed out in non-brochure form at the completion of this section.  Please remember that advice, routines, locations and techniques are subject to change at any time.
BEFORE THE SHAKING STARTS:
Prepare your Family


Know the safe spots in each room:  against inside walls, under sturdy tables, desks or supported 
doorways.

Know the danger spots:  windows, mirrors, hanging objects, fireplace and tall, unsecured furniture.

Practice drills.  Physically place yourself in safe locations.  This is especially important for children to

know and do.

Learn first aid and CPR (cardiopulmonary resuscitation) from your local Red Cross chapter or other

community organization.

Keep a listing of emergency numbers.
Prepare your home

Learn how to shut off gas, water and electricity.


Keep breakables or heavy objects on bottom shelves.


Secure tall, heavy furniture which could topple, such as bookcases, china cabinets or wall units.


Secure water heater and appliances which could move enough to rupture gas or electricity lines.


Secure hanging plants and heavy picture frames or mirrors (especially over beds).


Put latches on cabinet doors (particularly kitchen cabinets holding dishes) to hold closed during shaking.


Keep flammable or hazardous liquids such as paints, pest sprays or cleaning products in the garage or


outside shed.


Check chimneys, roofs, walls, foundations for structural condition.


Maintain emergency food, water and other supplies, including a flashlight, a portable battery-operated 
radio, extra batteries, medicines, first aid kit, emergency blankets and clothing.

DURING THE SHAKING - DON’T PANIC


If INDOORS, stay there.  Get under a desk or table or stand in a doorway or corner.  Face away from 


windows or mirrors which can break and shower glass inside.


ASSUME crash position on knees, head down, hands clasped on back of neck.  If you can, cover your

head with a book or jacket.


COUNT aloud to 60.  Earthquakes rarely last longer than 60 seconds, and counting may help calm

children.


If OUTDOORS, get into an open area away from trees, buildings, walls and power lines.

If in a HIGHRISE BUILDING, stay away from windows and outside walls.  Get under a table.  Do not use


the elevators.

If DRIVING, pull your car to the side of the road and stop.  Avoid overpasses or power lines.  Remain 

Inside until the shaking is over.


If in a CROWDED PUBLIC PLACE, do not rush for the doors.  Move away from display shelves

containing objects that may fall.

AFTER THE SHAKING STOPS - STAY CALM


Check for injuries.  Apply first aid.  Do not move seriously injured individuals unless they are in immediate


danger.


Hunt for hazards

Check for fires, gas and water leaks, broken electrical wiring or sewage lines.  If you suspect there is


damage, turn utility off at the source.  If there is no damage, do not turn off gas. If you smell gas, douse 

all fires, do not use matches, candles, etc. and do not operate electrical switches.  Open windows, leave 

the building and shut off gas valve.


Check building for cracks and damage, including roof, chimneys and foundation.  If you suspect there is


damage, turn off all utilities and leave the building.


Check food and water supplies.  Emergency water may be obtained from water heaters, melted ice 

cubes, toilet tanks and canned vegetables.  


Purify water by straining through a paper towel or several layers of clean cloth and by boiling vigorously

for six minutes, or have bottled water that has been maintained on hand.

Do not use BBQs, camp stoves or unvented heaters indoors.

Do not flush toilet if sewage line is damaged.

Do not use the telephone unless there is a severe injury or fire.  Ensure all phones are hung up.  You may 


be able 
to use cell phone if you have one.  


Turn on your portable radio (or car radio if no other radio is available) for instructions and news reports.  
Cooperate fully with public safety officials.


Do not use your vehicle unless there is an emergency.


Keep the street clear for emergency vehicles.


Be prepared for aftershocks.


REMEMBER - DON’T PANIC ... Stay calm and lend a hand to others in need.

Earthquake Comfort Kit

Small children in particular  have a hard time dealing with emergency situations and every attempt will be made at Happy Farm to comfort each child.  For the initial safety of the children, Happy Farm has prepared the facility for earthquake, and are preparing the children in the same manner as we do fire drills.  Parents can help out by providing an “Earthquake Comfort Kit” for their children for storage at Happy Farm’s emergency disaster depot.  This small kit incorporated into a plastic baggy should include the following:



-
Picture of his/her family



-
Comfort food (non-perishable).  Happy Farm has and will have




a good supply of canned and boxed food and juice and




bottled water on hand at all times 



-




-
A favourite toy

· A message from parent(s) 
· A mylar blanket (can be found at Canadian Tire)
These kits will be stored in the emergency disaster depot at School-Age and Preschool Centre in the event either centre is badly damaged and supplies are difficult to reach.  

As indicated earlier, this policy will improve or change from time to time.  Parent input is most welcome.

EMERGENCY DISASTER PLAN

(Brochure available)

Chances of a major earthquake
Facts about Earthquakes: (provided by BC Geological Survey of B.C. Ministry of Energy, Mines and Petroleum)

Thankfully, while we cannot prevent earth quakes, we have knowledgeable geophysicists who continually monitor seismic activity in the province.  In this way, we can minimize the risk of total disaster by being provincially and personally prepared.  British Columbia has an earthquake every day but these are so small that they go unnoticed by anyone or there may be just a tiny tremble which also may be unnoticed by anyone who is not a geophysicist monitoring such events. We can learn important lessons about how earthquakes will affect us by reviewing past earthquakes.  All recorded earthquakes in British Columbia and in the offshore have occurred either within the Juan de Fuca or the North American plates.  None have occurred along the junction where the two plates are actually in contact.  Thus, most recorded earthquakes represent the response of bedrock to stress accumulation within the plates.  The apparent inactivity within the zone of contact between the Juan de Fuca and North American plates suggests that either the two plates are locked together and are accumulating strain or that the contact zone is well lubricated and the plates are moving smoothly past each other.  Stress accumulation that may occur between two locked plates can result in a potentially very destructive type of earthquake called a megathrust earthquake.  Although no mega thrust earthquakes have occurred in B.C.’s recorded history, scientific evidence is accumulating in favour of this possibility.  This does not mean we should live in stress just as long as we are all prepared.   “Preparedness is meant to empower rather than traumatize.”

QUESTIONS  YOU MAY HAVE:

In the event of a major disaster such as a mega thrust earthquake when my child is at Happy Farm …

How will I know where my child is?

Phones:


During a major disaster, Telus will likely shut down most telephone lines (towers) in the province.  In many cases, because cell phones rely on the waves of land phones, they too may be inoperable but are currently your best bet.  Please ensure that your office/house phones which may have fallen out of their cradles during the quake are put back so that lines are not tied up.  Because you may not be able to contact anyone in the province or along the west coast even into the United States by phone, it is necessary to have access to a phone number somewhere out of the province.  For Happy Farm purposes, we have a telephone number located in Saskatchewan.  Our friend of Happy Farm in Saskatchewan is named Kim.  She is readily available, will have an answering machine in the event she is away and has offered her assistance if B.C. should incur a disaster.  Her telephone number is 

1-306-747-2429 

Kim will have all of the information you need in order to locate your child and know his or her general state of well-being.  Before phoning, please listen to the radio for telephone use instructions, then phone Kim first.  An emergency Contact Information Card is available to you.  Please ask for it.  Please carry this information with you at all times.
In its preparedness, has Happy Farm secured the interior of the buildings in any way to withstand an earthquake and to keep the children safe inside during the initial earthquake?
Yes, tall shelving units have been bolted to the walls, picture frames containing glass have been secured to the walls, or the glass has been replaced with plexiglass, most light fixtures have a plastic covering over them.  TVs and radios on upper shelves have been strapped down and/or a barrier has been created so that the TV or radio cannot slide off higher shelves.  As well, cupboards containing porcelain dishes have safety fasteners so that dishes won’t come flying out onto children or staff in the event of ground movement.  And, the children, with the guidance of the teachers, will do their earthquake routine by getting under tables and counting, etc. until told by the teachers to come out.

What about food and other supplies for my child?

Happy Farm has established a food, water, first aid and supply depot (“disaster depot”) at the north end of the red L-shaped building at the back of the School-Age & Preschool Centre property.  Food, water and other supplies are available for up to 72 hours (along with (as requested of parents) each child’s “comfort kit”) in the event your child must be away from home for that length of time.  This building has easy access from two entry points.  A disaster station is also onsite there along with a fully-supplied Emergency Preparedness Kit.  Please remember that bridges and roads which are your usual way of travel to and from work could be out and it may be 72 hours before you can be with your child again.  Think of and try out alternative routes in the event of an earthquake.  Please make arrangements with a local authorized alternative person to pick up your child under these circumstances should they arise.

Will the Red Cross be involved?

The Red Cross will most certainly be involved in such time of crisis.  However, because their telephone land lines (604-709-6600) may be limited, an operating cell phone or phone booth may reach the Red Cross in Calgary (888-350-6070).  The Calgary number will be broadcast by radio if lines to the local Red Cross are down.  We will advise the local Red Cross of our situation and they may be in a position to forward this information to their Calgary office if need be.

What if Happy Farm’s buildings are okay?

Both centres will be checked for safety after the gas lines have been shut off and following any after-shocks.  Providing nothing serious has occurred to the property outside, staff and children will relocate to the area of the red building housing food, water and other supplies.  However, we will remain outside while blankets, tents, food and other necessary supplies are retrieved.  A regular check will be made of the buildings and a final inspection will be made. We will await parents’ arrivals.

Where will my child be and how can I locate him/her?

If a disaster of any kind leaves either the School-Age and Preschool Centre or the Group Centre (or both) unstable, your child will be relocated.  Happy Farm has met with and has secured the permission of Queen Elizabeth Secondary School personnel to relocate the children and our staff to their gymnasium in the event of a major disaster.  Queen Elizabeth Secondary School is located just behind Happy Farm at 9457 King George Highway (604-588-1258).  Happy Farm staff will be present with your child in the gymnasium.  The gymnasium is located to the left of the main entry doors of the school, directly across from the office.  You will be directed to our location in the gymnasium.  Please note that plans may change and Happy Farm will keep you informed of such changes as soon as we are aware of the changes.

Has my child been shown how to react to an earthquake?

Happy Farm practices earthquake and fire drills once per month and the Group Centre has had a speaker from the Surrey Fire Department explaining at the children’s level the ramifications of an earthquake and what to do.  Your child has some idea but Happy Farm staff is available to ease any disquiet felt by your child.  An adult presentation of Earthquake Preparedness has also been presented by Happy Farm and will be again in the future.
How will my child be comforted during a major disaster such as a megathrust earthquake?

During the latter months of 2006 (and continually), parents were asked to prepare a comfort kit for their child which contains suggested items like a picture of the family, a favorite toy, a letter from parents, anything that could possibly be of comfort to your child if he or she must be away from home for longer than the regular daycare time and to help your child cope with the current conditions. Earthquake or other major disaster is treated as a priority plan by Happy Farm and staff has been trained in their responsibilities (new staff will be) and will be comforting, familiar and friendly faces to the children.  They know how to keep the children occupied even in highly stressful situations.

IN CONCLUSION

If you have any further questions regarding this brochure and/or its contents, please feel free to give Lyne a call or you may refer to the following websites for further information:

http://www.bced.gov.bc.ca/capitalplanning/schoolearthquakesafetyguidebook.pdf
http://www.pep.bc.ca/hazard_preparedness/earthquake_preparedness.html
http://www.mhr.gov.bc.ca/ess/
http://www.pep.bc.ca/hazard_preparedness/Supplies2002pdf
http://www.mhr.gov.bc.ca/ess/prepared.htm
http://www.ccep.ca/cceppers.html#plan
F I R E
1.
Fire drills, along with earthquake drills, are held a minimum of once per month so that the children will know what to do and where to meet if fire broke out in their centre.  If escape needs to be from the back, all children gather by the playpark.  If escape needs to be from the front, everyone gathers along and inside the front fence.  As well, the children practise what to do to avoid inhaling smoke (i.e. crawling low) and if their clothes catch on fire (stop, drop and roll).  They also know not to take anything with them in their escape.  Older children are also taught how to activate a 911 call and when to use it.

2.
Fire escape plans are posted within the centres on the wall between the dining room and living room and again on the east wall of the playroom at School-Age/Preschool and at the entrances downstairs and upstairs (front) at Group.
3.
Fire extinguishers are located in the north doorway to the kitchen and to the left on the wall inside the playroom/dining room sliding door at School-Age/Preschool.  They are located upstairs and downstairs near the entry doors at Group.
4.
First Aid equipment is readily available both in the centres as well as in the vans and all staff is up-to-date on First Aid training.

5.
Emergency telephone numbers as follows are located next to the telephone:



Surrey Memorial Hospital

581-2211



Peace Arch Hospital (Emergency)
535-4504



Fire




911



Police




911



Poison Control



682-5050 or 682-2344



Ambulance



911

6.
Part of Happy Farm’s school-age and preschool programs is to teach the children how to use the phone with respect to the above numbers, including a cordless phone and a cell phone.  During these lessons, children are also taught to deal with “strange” calls and strangers.

7.
Happy Farm’s programs also teach the children about matches, lighters, fires and smoke detectors, burns, etc.

8.
Helmets are worn while school-agers and preschoolers ride two-wheeler bikes on site.  Helmets are not required at Group because no two-wheeler bikes are located on that site.

FIRE DRILLS  (please see above)

POSTED POLICIES

CHILD ABUSE/NEGLECT REPORTING POLICY GUIDELINES
Reference:  “Taking Care:  A Child Abuse Prevention Manual for Canadian Early Childhood Educators,” ECEBC 1996; Inter-Ministry Child Abuse Handbook, Province of B.C., 1988.

Objective:  All facilities are required to have a policy to follow in the event that you suspect child abuse or neglect has occurred.

The policy contains the following:

-
Who to call if you suspect the abuse may have occurred AT the Child Care Facility (with


Staff, volunteers, or a household member).


You would report to the Boundary Health Unit Community Care Facilities Licensing




Delta/Surrey/White Rock
572-2600




Langley


532-2300

-
Who to call if you suspect the abuse has occurred OUTSIDE of the facility (at home, relatives or


another care situation). You would report to the intake worker at the Ministry for Children and


Families




White Rock/Surrey
930-0570




Langley


514-2711




Delta


501-3237

-
Documentation of the incident or observation and also documentation of the phone call to report 


the suspected abuse, i.e. who you spoke to, what time/date, any directions you are given at the time 


of the call.

-
Be prepared with the child’s registration form and your description of the observation or 


incident(s) (before you call).

-
Ensure each documentation is signed and dated and kept in a bound notebook.

-
The report is required to be made as soon as possible and by the staff person who observed the 


incident(s).

-
A serious incident report is required to be filled in for reports of allegations at the child care 


facility.

HEALTH AND SAFETY PLAN - ABUSE

As part of Happy Farm’s Health and Safety Plan, and as a safety requirement for all centres in the Fraser Health Authority, it is to be noted that Licensing Officer(s) (Tel. 604-572-2687) will be informed of any mistreatment whatsoever on daycare premises by any member of staff or any non-member of staff of any child witnessed by any staff member of a centre, including Licensee.  This plan is incorporated into Happy Farm’s Manual of Policies and Procedures (internal and external) and will be read by all members of Happy Farm staff immediately and hereafter.  All current staff members have been informed of this plan.

CHILD CARE HEALTH POLICY - CHILDREN

Before enrolling a child, parent must submit child’s Immunization Schedule (or Immunization Passbook) and the Immunization Declaration Record form so that this can be photocopied for child’s file and returned to parent.  If parent advises that it is his/her choice to not have child immunized, then parent must provide Happy Farm with a letter signed by her/him (or both) that if there is an outbreak of any of the diseases for which child has not received immunization, that is a risk the family has chosen to take and Happy Farm will not be held responsible.

Following is the Child Immunization Schedule issued by the South Fraser Health Region:

CHILD IMMUNIZATION SCHEDULE




2 months



DPT/IPV/Hib




4 months



DPT/IPV/Hib




6 months



DPT/IPV/Hib




12 months



MMR




18 months



DPT/IPV/Hib,MMR




School Entry (under age 7)

DPT/IPV




Grade 6




Hepatitis B (3 doses)




Grade 9




Td

Definitions:


DPT

Diphtheria Pertussis (Whooping Cough), Tetanus


IPV

Injectable Polio Vaccine


Hib

Hemophilus Influenza-b Meningitis


Td

Tetanus & Diphtheria


MMR

Measles, Mumps & Rubella


Hepatitis B
Hepatitis B (basic series of 3 injections)

All of the above diseases are “Reportable Communicable Diseases in B.C.” and must be reported to the Health Authority immediately.

* * * * * * * * *

Happy Farm Child Care Health (Illness/Wellness) Policy
In the event of a child’s illness at Happy Farm, parent will be informed as soon as possible if child is showing any of the following symptoms:


-
Cold, accompanied by a tight cough, wheezing, persistent cough, heavy, green mucous



running from the nose, and sore throat;


-
Fever of over 37.8C or 100F, or if child seems ill even with a slight temperature;


-
Diarrhea (watery or greenish stool)


-
Sudden decrease in appetite or increased demand for liquids, particularly if accompanied



by other symptoms;


-
Red, swollen, itchy eyes, or a rash with spots appearing on the chest or other parts of the body;


-
Unusual paleness, excessive crying, restlessness, unusual tiredness, irritability.

If child has any of the foregoing symptoms, parent will be asked to seek medical advice (prescription) and asked to have child stay home a day ore more (depending on doctor’s information) if the problem exists the following morning.  If a fever over 37.8C (100F) is one of the symptoms, we would ask that child not return to daycare for at least 24 hours after starting appropriate medication.

In addition to the foregoing, if child shows any of the following symptoms during the course of the day at Happy Farm, parent will be notified that we will be seeking medical advice immediately.  If parent or the alternate(s) listed on the emergency card are not available, an ambulance (at parent’s expense) may  be called and child’s physician informed accordingly:


-
Following an injury to the head, if the child does not become normally active



within 15 minutes;


-
Continued vomiting;


-
Unconsciousness;


-
Uncontrollable bleeding.

Because of the implications an illness has not only on staff and their ability to provide care, but also on the other children in care, if child must be excluded and awaits parent‘s (or listed alternate’s) pick-up from daycare, it would be because of the following noted signs or symptoms:


-
Any complaint of an unexpected or undiagnosed pain;


-
Nausea, vomiting and/or diarrhea;


-
Difficulty breathing;


-
Fever of 100F/37.8C or more


-
Sore throat or having trouble swallowing;


-
Infected skin or eyes, or an undiagnosed rash;


-
Headache and/or stiff neck;


-
Severe itching of body and scalp;


-
Any known or suspected communicable disease.

While awaiting parent’s (or listed alternate’s) arrival, Happy Farm staff will ensure the most possible comfort for child, change soiled clothing, be as encouraging as possible.

In any of the above situations, it is required that parent inform Happy Farm staff within 24 hours of the diagnosis of a serious illness or contagious disease of a communicable nature in the family.  Children who are too ill to attend daycare when they have contracted either of the foregoing illness or disease can return to the daycare setting only if they are free from all symptoms and/or have a physician’s approval for re-entry.

It must be remembered that children in any daycare will get sick and that is primarily because of their increased daily exposure to a larger number of other children.  As well, younger children have not yet fully developed their immune system and therefore have lower resistance to infection and communicable disease.  It is Happy Farm staff’s responsibility to identify possible signs and symptoms in an ill child, to ensure that appropriate steps are taken for the child and to protect the other children in the child care program as well.

It is Happy Farm’s common practice to assess a child’s health as soon as they arrive for the day.  For example, staff should ask parent on arrival how the child was the night before.

Should child require medication to be administered by staff, whether it be over the counter medication or prescription medication, it is necessary that parent complete a medication authorization form in accordance with Sec. 18 of the Community Care Facility, Child Care Regulations, B.C. Reg. 319/89.

If Happy Farm is to administer medication, medication must come in its original container and only instructions on that container will be followed.  If there is any question, Happy Farm will contact child’s physician before administering medication.  Happy Farm must always be informed if any kind of medication is in child’s backpack or on child’s person.

Happy Farm Child Care Health Policy - Preventative Measures

In addition to the above Health Policy, Happy Farm exercises prevention of communicable diseases and other issues which could be problematic for a single child by way of the following:

Happy Farm’s policy is to enroll healthy children only and to that end, policy calls for information on latest medical examination, immunization passbook details and child’s medical history as required on the Registration Application.  Children who are physically and/or mentally challenged require a special needs worker to accompany and aid the child through his/her day.  Health checks are done by Happy Farm staff on the children throughout the day.

In addition to having parent authorization to administer medication to children, Happy Farm staff may also be authorized to administer Epi Pens and are knowledgeable in this area if the need to administer is necessary.  Two Epi Pens should be available with child at all times in the event the first one does not work properly.  Epi Pens should also not be refrigerated and should be kept in a container, not lying loose in a backpack or pocket.  Not using an Epi Pen when it is required could prove to be fatal to the child needing it.

Regular hand washing is the foremost preventative measure against disease.  Children at Happy Farm are taught how to wash their hands properly and to wash them before and after meals and snacks, after visiting the bathroom, after playing with toys, after sneezing or coughing in their hands, after playing in the sand, after petting animals.  They are also asked to wash their hands if they have touched somebody’s face who may have a runny nose or after touching somebody’s “owee” or after having touched bodily soiled clothing, blankets or toys.  They are also asked to wash their hands after working with play dough, doing artwork, handling bugs and worms, etc.  Hand washing means using dispenser soap, warm running water, washing between the fingers and past their wrists and then drying with a dispenser paper towel.

Staff uses the same procedure for preventing communicable disease and further measures when handling food prepared for the children at the Centre.  Teachers handling food are FoodSafe certified or supervised by a teacher who is FoodSafe certified.
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